
 
 
 
 
 
 
 
 

 
 

808 W. Spokane Falls Blvd     ♦     Room 606     ♦      City Hall     ♦      Spokane, WA 99201-3302 
(509) 625-6210      ♦     Fax (509) 625-6929     ♦     E-mail: admin@wdcspokane.com 

MINUTES 
SPOKANE AREA WORKFORCE DEVELOPMENT COUNCIL 

Wednesday, March 14, 2007, 7:30 a.m. 
Spokane Skills Center 

 

 
MEMBERS PRESENT: 

Frankie Arteaga  Donna Dalzell Craig Dias Robert  Duron Tom Fritz 

Steve Hanson Dennis Holt Don Howell  Steve Jurich Craig Lee 

Kevin Managhan Hugh Severs Steve Dahlstrom    
 
MEMBERS ABSENT: 

Jeff Benesch  Christine Burgess Ben Cabildo  Liz Collier   

Kim Do  Rich Hadley  Bill Kalivas Julie Meyer  

Mike Senske Beth Thew Diana Wilhite Nancy Nelson  
 
OTHERS PRESENT: 

Gail Kogle Dawn Karber-GW Peg Waldron-WS Janet Bloom-WS 
Nick Hughes-
CPS 

George Iranon-CPS 
Teresa Kutsch-
DVR 

Lynnae Rutledge-
DVR Jeff Zahir-WS 

Christy Doyle-
SCC 

Margo Rice-
Lakeside HS 

Christi Harter-
Spokane Public 
Schools-CTE 

Mike Nepean-
Spokane Public 
Schools 

Telana Mielke-
Riverside School 
District-CTE 

Anne Tucker-
CCS 

Darrell Mihara-
SFCC 

Scott Oakshott-
Freeman HS 

John Savage-East 
Valley School 
District 

 
Susan Christenson-
Fuhrman-Central 
Valley School 
District 

Cathy Baxter-
CCS 

Lisa White-Spokane 
Public Schools-CTE 

Pat Knowles-West 
Valley School Dist.    

 
STAFF PRESENT: 

Mark Mattke-Workforce 
Strategy & Planning Director 

Gordon Gutterud-
Accountant 

Lori Meakin- 
Workforce 
Development 
Program Specialist 

Anne Lockwood-
Secretary 

 



 
 

CALL TO ORDER/WELCOME: 
Tom Fritz, Chair, called the meeting to order at 8:43 am.  Introductions were made we 
welcomed Lynnae Rutledge, the Director of the State Division of Vocational Rehabilitation 
and member of the State Workforce Training and Education Coordinating Board, and 
Teresa Kutsch, Area Supervisor for DVR, to our meeting.  Lynnae spoke for several 
minutes and encouraged our area to continue bringing partnerships together for better 
customer outcomes.  She mentioned new strategies in place including “Work Strides”, and 
community-based learning to help people with skill attainment and connecting to the 
workplace. 
 
ITEM #1 – REVIEW JANUARY 10, 2007 MEETING MINUTES: 
On a motion and a second to approve the January 10, 2007 meeting minutes.  
Approved.  None opposed. 
 
ITEM #2 – WDC STRATEGIC PLANNING 
 
Demand/Decline List: 
The area Demand/Decline List was determined complete after staff received feedback 
from interested members and incorporated the updated information where indicated.  
The list will now be submitted to the state and published for use in our WDA.  It was 
recommended that Mark forward the updated Demand/Decline list to the state. 
 
Jeff Zahir expressed his thanks that the WDC took an in depth look at the list and 
modified it to meet our local labor market conditions. 
 
Review Of Strategic Plan: 
Staff reported that the Draft Strategic Plan has been finished and will be placed on the 
website for public comment two weeks before the deadline of March 30.  The process 
for development included meetings with key stakeholder groups from the workforce 
development system and the WDC.  The next step is for the Workforce Training and 
Education Coordinating Board to review and comment.  The final plan is due April 30. 
 
ITEM #3 – STANDING COMMITTEE REPORTS:   
 
One-Stop Team 
Mark reported that he is working to complete the RFPs for service delivery and is 
targeting the end of the month for release.  He intends to have the RFPs open for about 
a month and a Bidders Conference will be scheduled to assist interested parties in 
learning more about the proposed model.  The evaluation of RFPs and award of funds 
would follow in early May with a July 1 start date for contracts. 
 
There has been no indication yet of this year’s formula allocation from the US 
Department of Labor or the State. 
 
Vancouver Visit 
Frankie Arteaga and Mark Mattke visited the One-Stop in Vancouver and met with the 
management team.  They reported that: 
 Arbor Employment & Training is the operator – a private company 
 There model for program services has a 400 client to one counselor ratio 
 All staff throughout the center work with all customers – “all money is green” is the 

motto 



 
o  All money that comes into Vancouver is under one code and is 

considered One-Stop money – not separated by DSHS, Veterans, etc. 
 Youth providers are located off site 
 They have a well-developed Business Services Team with staff from the Operator 

and ES serving on it 
 
Public Relations Team 
Hugh Severs announced the new website is up and running.  Hugh is pleased with the 
accomplishment of the overall design, the succinctness of the website and the 
attainment of the goals of engaging the business customer. 
 
The Media Strategy Consultant, Ed Clark, has created several outreach spots and they 
have been placed on the air at a local radio station coinciding with the launch of the new 
website.  WDC members were able to listen to one of the spots during the meeting and 
commented favorably.  
 
The next step for the PR Team is to oversee completion of the Youth workforce 
development website. 
 
Youth Council: 
Dawn Karber chaired the March 6th Youth Council meeting in Donna Dalzell’s absence 
and reported that her Connections Committee will be exploring other One-Stops that 
have youth programs housed at their One-Stop Centers.  She will tour different centers 
and take photographs to share with the Youth Council.  Ideas from these visits will be 
used to help shape the new model for Spokane’s One-Stop Center. 
 
Youth Council DVD/CD Team 
The DVD/CD Team is making progress on creating the navigation of Workforce 
Explorer website DVD/CD and will complete it in April.  The DVD/CD It will be given to 
guidance counselors, parents etc.  An update on this item will be given at the May 9th 
WDC meeting. 
 
SAPTAC General Advisory Council 
Don Howell, Director of the Spokane Skills Center, presented his Carl D. Perkins Plan 
for the 2006-2007 School Year as the first such plan for review by the WDC acting as 
the SAPTAC General Advisory Council.   
 
These funds are designed to give vocational programs more flexibility at the local level.  
The State develops the plan at the post secondary and secondary levels and forms 
basis for funds requests through an application process each year.  Each school district 
needs to address the requirements stated in the plan requirements indicating how the 
funds will be utilized.  Many areas use these funds primarily for equipment needs as 
very little funding comes from the state for this purpose.   
 
Funding amounts range from $3500 to $350,000 based upon the size of the schools, 
and each may spend in different programs.  This year Don is targeting the construction, 
auto technician, and healthcare careers/NAC programs at the Skills Center. 
 
Steve Dahlstrom asked that we be sure to leverage our efforts to serve youth with 
SAPTAC.  Don supports finding new ways to partner and a matrix is being developed of 
all CTE programs in the area that will help map what is already in place and aid in future 
planning. 



 
 
Tom Fritz mentioned that there is a history of businesses making equipment donations 
and these efforts can be better coordinated to benefit CTE programs. 
 
The SAPTAC Team was introduced to the WDC: Lisa White-Spokane Public 
Schools/CTE, Scott Oakshott-Freeman, Pat Knowles-West Valley School Dist., Susan 
Christenson-Fuhrman-Central Valley School District, Cathy Baxter-CCS, Anne Tucker-
CCS, Telana Mielke-Riverside School District/CTE, Mike Nepean-Spokane Public 
Schools, Christy Harder-Spokane Public Schools/CTE, and Margo Rice-Lakeside HS. 
 
SAPTAC representatives thanked the council for this new partnership and hope that 
together we will have a positive impact on the drop out rate and improve workplace 
preparation for students.  
 
Steve Dahlstrom brought up the fact that this week is WASL week in Washington and 
that this topic bears an in-depth inquiry by the WDC.  SAPTAC members can educate 
the council on the facets of this issue. 

• Questions include whether maintaining the WASL standards is supported or if 
these may alienate populations that we are trying to serve and are already 
having difficulty in school.   

• These standards may cause schools to lean away from areas that are very 
important to the council, e.g., preparing the workforce with the skills to succeed in 
our economy 

• Also, how to help those who do not pass the WASL and are at risk of dropping 
out of school 

• How does the WASL align with our focus on High Skills, High Wages? – mapping 
the competency needs of our job market with the demand/decline list may help 
inform our policy and investment strategies 

• Financial literary may also be an important component of our local strategy 
 
At the May 9, WDC meeting Steve would like a report on the impact of the WASL 
standards in meeting workforce needs and what is being done to help those who don’t 
pass the WASL.  Steve also requested that SAPTAC or the Youth Council give periodic 
updates to the WDC on how these issues are progressing. 
 
On a motion and a second to endorse Spokane Skills Center Carl D. Perkins Plan for 
2006-2007 School Year.  Approved.  None opposed. 
 
Membership Committee 
No Report. 
 
Business Solutions 
No Report. 
 
ITEM #4 - OTHER BUSINESS: 

1. Craig Dias reported on the Manufacturers’ Roundtable.  They will be meeting on 
Friday with representatives from the North Idaho Manufacturers’ Consortium to 
address shared issues and learn from each other.   



 
2. Craig also mentioned that the Inland Northwest Aerospace Manufacturers’ 

Consortium (INWAC) has been created and is hosted by the GEG Airport 
Director Neal Sealock.  INWAC has a website funded through Greater Spokane 
Incorporated, with a “yellow pages” of businesses in the area and a link with 
“Dream It, Do It”.  They are also trying to link to 14,000 furloughed workers in 
Detroit to recruit from their ranks. 

3. Forbes Magazine is in town to interview civic and business leaders for a “Best 
Cities to Live” competition.  A number of WDC members are participating in this 
process and we look forward to Spokane being included as a winner in this 
competition. 

4. Workforce Innovations in Regional Economic Development (WIRED) Grants – 
The Department of Labor has issued this year’s WIRED solicitation and the 
deadline for submission is April 13, 2007.  Each state will be allowed to submit 
only two proposals, and the Governor will choose which are sent to USDOL for 
review.  Spokane put forward a proposal for consideration that included the 
manufacturing and healthcare sectors and we anticipate hearing back tomorrow. 

5. Mark will assemble a compilation of NAWB information from the February 2007, 
NAWB trip.  Mark recognized those who attended the conference and thanked 
them for taking the time to go to the other Washington and for their diligence in 
sharing information, learning from their peers from around the country, and 
reporting out to the group. 

6. Kevin Managhan announced the Pizza, Pop and Power Tools event on May 9, 
2007.  They are anticipating about 400 middle school age girls to attend.  Kevin 
requested funds to from the WDC to support this event.  On a motion and a 
second to match funds for sponsorship of this outreach event for up to $3,000.  
Approved.  None opposed. 

7. Current bills in the state legislature were discussed.  Several are workforce 
development focused including a drop out prevention bill and a skills-based 
economic growth bill.  Members indicated that updates on legislative activities 
may be placed in the meeting agendas and, where necessary, emails requesting 
support for pieces of legislation can be sent to members to obtain the support 
that is needed for the Spokane workforce.  Contact information for the elected 
officials will also be included in the email.   When the session closes, an update 
on pertinent legislation will be given to the WDC. 

8. Angelique notified the WDC that Anne Millane was giving testimony on 
Educational Service District’s leading role in the success of operating the NET. 
The NET is being profiled as an exemplary drop out prevention and retrieval 
program statewide. 

9. CPS is having its annual graduation ceremony at the Lewis & Clark auditorium 
on May 3, 2007 at 6:45 pm.  Everyone is invited to attend. 

 
ADJOURN: 
The meeting was adjourned at 9:05 am. 
 
NEXT MEETING: 
The next WDC Meeting will be Wednesday, May 9, 2007, at the Skills Center 4141 N 
Regal. 


